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EMSystems’ Emergency Communication and Patient Tracking Solution used for the  

2009 Presidential Inauguration Events 

EMSystems partnered with the Washington D.C. Department of Health in managing  

more than 2 million people. 

MILWAUKEE, WI: (January 28, 2009) – EMTrack™, the industry leading emergency communication and patient 

tracking solution, was used by the Washington D.C. Department of Health to manage more than 2 million people 

attending the Presidential Inauguration and several corresponding public events,. EMTrack and EMSystems’ 

subject matter experts supported all Washington D.C. Department of Health medical aid stations that were set 

up specifically for the Presidential Inauguration and several public events.  

EMSystems provided extensive training and on-site support for Department employees and volunteers in order 

to manage the extremely large crowds attending Pre-Inauguration events, the Presidential Inauguration, and the 

Inaugural parade. EMSystems provided dedicated personnel to support the teams in the medical aid stations 

and arranged additional training and technical assistance as needed. EMSystems also provided support in the 

Washington D.C. Department of Health Emergency Communications and Coordination Center to assist in 

providing patient tracking reports and data during and after the events.  

EMTrack enabled Washington D.C. Health Department teams to quickly view, report, and manage patient 

transport activities on-site throughout the events. EMTrack significantly decreased the time needed to track and 

manage patients, time that was used to treat patients quickly and assist in family reunification efforts. 

EMSystems also had subject matter experts on-site to provide advisory services for disaster planning and 

communication strategies throughout the events.  

 

“We are very honored to partner with the Washington D.C. Department of Health for the Presidential 

Inauguration. I am very proud of the EMSystems team members, who provided critical training and support for 

this important event,” states Andy Nunemaker, CEO, EMSystems. 

 

As a leading provider of emergency preparedness and response solutions for special events, EMSystems was 
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also used at the Democratic National Convention in Denver, Colorado and in other high profiles public events 

throughout the United States.  EMTrack will also be used to track individuals requiring medical assistance during 

the Mardi Gras parade in New Orleans. 

  
 
 

About EMSystems 

EMSystems, LLC is a recognized leading provider of comprehensive and interoperable technology solutions for 

emergency preparedness and response within the healthcare continuum.  Serving more than 70% of the nation’s 

population, EMSystems’ solutions are used by thousands of hospitals, EMS providers, fire departments, law 

enforcement agencies and state/local departments of health.  These comprehensive solutions improve real-time 

communications, multi-media alerting, inventory resource allocation, volunteer registry management, patient 

and evacuee tracking, and pre-hospital patient care records to enhance emergency preparedness and response 

to medical emergencies, mass casualty events, and public health incidents.  EMSystems is headquartered in 

Milwaukee, Wisconsin. Additional information is available at www.emsystems.com. 
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